
 

Privacy Policy  

 

Purpose of Document 

This Privacy Policy describes how personal data we collect from our members and other users of our services will 

be collected, stored and processed.    

 

Introduction 

Parkour UK Ltd is a private company limited by guarantee, incorporated and registered in England and Wales with 

company number 06952200 . For the purpose of the Data Protection Act 1998, the data controller is Parkour UK 

Ltd. 

Parkour UK is the owner of https://parkour.uk and the website which it maintains. 

Parkour UK is committed to protecting your privacy and processing your personal data in accordance with the 

Data Protection Act (DPA) 1998 up to 24 May 2018 and the General Data Protection Regulation (GDPR) on and 

from 25 May 2018 (Data Protection Legislation). This policy explains how the information we collect about you is 

used and kept securely. 

 

The information we collect about you 

When using our website, or interacting with us via Email and Telephone 

We may collect the following information about you through our website Parkour.UK: 

– Your name, email address, postal address and any other information you voluntarily provide to us via our website 

and online forms. 

– Your IP address (which is a unique identifier that computers and devices used to identify and communicate with 

each other) which is automatically recognised by the web server. 

 

When becoming a member 

By joining Parkour UK as a member you are joining Parkour UK Ltd and you or your legal guardian consent to the 

member being bound by all relevant rules, codes and policies governing the activities and conduct of the 

membership including, without limitation, the Byelaws, Technical Regulations, Codes of Conduct, Child Protection 

and Anti-Doping Policies of Parkour UK. 

 

Each member of Parkour UK agrees to be bound by and observe all other codes of conduct, regulations, rules 

and policies published by Parkour UK from time to time including but not limited to the UK Anti-Doping Rules/Anti-

Doping Rules of Parkour UK. 
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UK Anti-Doping Rules  

All Athletes, Athlete Support Personnel and other persons must cooperate fully with any anti-doping 

investigations or proceedings, whether conducted by UK Anti-Doping or any other competent body. Failure to do 

so without acceptable justification may be treated as misconduct under Parkour UK’s Regulations and may be 

sanctioned accordingly. 

 

In the event that a person who is subject to Parkour UK’s jurisdiction commits an act of misconduct that relates to 

anti-doping but does not amount to a violation of the UK Anti-Doping Rules, Parkour UK may bring disciplinary 

proceedings against that person for such misconduct under Parkour UK’s Regulations and they may be 

sanctioned accordingly. 

 

Should an Athlete not on the National Registered Testing Pool or Domestic Testing Pool wish to retire from 

competition, the following information will be collected by Parkour UK for an Athlete to confirm their retirement: 

1. Identifiable details of the Athlete, for example full name, date of birth, parkour discipline (Skill, style, 

speed) 

2.  The date of the retirement 

 

All records relating to an Athlete’s retirement will be kept by Parkour UK and shared with UKAD when requested. 

Our online membership portal is hosted by Sport:80. 

 

When you register with us as a member you will create an online account on our membership portal which 

includes a section for your subscription preferences. 

 

If you choose to become a member, we will collect the following information (Parkour Data) about you through our 

online membership portal at Sport80 

Name, date of birth, gender, email address, address, up to 2 telephone numbers, affiliated 

clubs/groups/organisations with which you are registered.  

 

We will also assign you a unique Membership number. We refer to this data as ‘Parkour Data’. 

·      You will be given the option to provide your ethnicity which will be used anonymously for equality reporting. 

·      You will be given the option to provide information on any disability that you have which will be used 

anonymously for equality reporting. 

·      You will also be given the option to share your disability information with event organisers which will be used by 

them to plan for any additional assistance you may need at an event you register for. 

·     We may also use the online membership portal to collect and store the following data 

·      The status of any coaching or officiating licenses that you hold 

·      Information that we need to process any licences on your behalf 
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·      Information that is required to arrange accommodation or travel on your behalf if you participate in Parkour UK 

squad activities. 

 

You may also choose to provide us with other information on your online user profile which is accessible to you 

online at all times you hold a valid membership. 

 

The information provided to us 

We may also be provided with information about you from clubs or partners with which you are registered. 

In some cases clubs or partners will register you for membership. They will ask your permission to pass the 

necessary information onto us. 

 

That information may include Parkour UK membership number, name, date of birth, gender, email address, 

address, telephone number, affiliations, and any coaching or officiating qualifications that you hold. (Parkour 

Data). 

 

How we use your information 

We will collect and process your personal data on the basis of legitimate interests – for the purposes of 

providing the services that you have requested from us (including registering you as a member of Parkour UK), 

performing the legitimate functions of a National Governing Body and administering your involvement in the sport. 

On the basis of legitimate interests, we may use your personal information for several purposes, including: 

·      To deliver the services that form a part of the membership you have. 

·      To deal with your requests and enquiries. 

·      To contact you for reasons related to your enquiry. 

·      To notify you about parkour events/competitions/changes to qualifications. 

 

We will process your Parkour Data based on the following legitimate interests: 

·      The use of Application Programming Interfaces (APIs) to provide external software providers with a facility to 

check and validate data to support administrative processes. For example: 

• transfer of membership number, name and date of birth via an API to check licence validation at point of 

entry to parkour events 

• transfer of membership number, name and date of birth to match against competition results 

·      There is an administration portal where a selected number of staff and volunteers that support administrative 

functions can access data to help to respond to queries, update data and perform necessary administration 

activity. 

·      The regular monitoring of trends in the sport to allow Parkour UK to make informed operational decisions and 

create reports for funders. This relies on a report being run on the system and then downloaded to be analysed 

and interrogated by a select number of staff. Where possible, these reports will be anonymised before download. 



Providing relevant and necessary information via email, text, post to you about the following: 

• Changes to rules and regulations 

• Information regarding the governance of the sport – e.g. elections, AGM 

• Updates to advice and guidance relating to specific roles held within parkour 

• Transactional information relating to club affiliation and transfers, athlete registration, representative 

teams, competition and events, coach and tutoring qualifications, event licensing, courses, CPD events 

and qualifications. 

 

When we collect information from you, we will tell you if we would like to send you information about our products 

and services. We will give you the opportunity to opt in to any such communications and will tell you how you can 

opt-out at any time. 

 

If you choose to opt-in to additional communication, we will use your personal data on the basis of consent. 

Where you have opted in to additional communications either 

A)    in your subscription preferences section of your online membership portal, or 

B)     by opting into communications through social media, website, responding to emails we will process your 

Parkour Data on the basis of consent. 

Please see the Communications section below for more information. 

 

Sharing your information 

Independent Contractors (e.g. Coaches) and Volunteers 

Much of the work that is performed by Parkour UK is performed by a combination of staff, independently 

contracted coaches and member volunteers. In order to perform their roles, it may be necessary to pass on 

personal information to people that are not employed directly by Parkour UK. Depending on the information 

requirements of the role that they perform, volunteers and independent contractors may be given access to 

elements of the membership system. 

For example: 

·      As part of the course administration process, tutors may require access to relevant personal information that 

you have supplied either as part of taking out membership, or information you have provided to us for the 

purposes of enrolling on a course on event. This may include, but is not limited to, contact information, training 

and experience, emergency contact details and medical/fitness information. 

·       If you are selected to represent Britain, PARKOUR UK may appoint people to the roles of Coaches or Team 

Managers. As part of their duties, they may need access to personal information that you have shared with 

Parkour UK. This may include, but is not limited to, medical, passport, visa and emergency contact information. 

We will share only what is needed for the purposes of performing Parkour UK duties and, where possible, will 

anonymise the data before sharing. If we would like to share your information for any other purpose, we will ask for 

your consent. 

 



Administrative Bodies 

If you become a registered member with Parkour UK, we will share your Parkour Data with the following bodies as 

part of the administration of your involvement in the sport: 

·      Organisers of Parkour UK events that you enter 

·      Third party data managers who support Parkour UK in managing the sport 

 

We will share only what is needed for those purposes and, where possible, will anonymise the data before 

sharing. If we would like to share your information for any other purpose, we will ask for your consent. 

If we wish to share your data with third parties (e.g. event sponsors) for marketing purposes, we will tell you about 

this and only do so if we get your consent. You can opt out at any time either by notifying us or by updating your 

privacy preferences on your online membership portal. 

 

Parkour UK may also share your personal information with the police and other law enforcement and statutory 

agencies for the purposes of crime prevention or investigation and supporting work to safeguard children and 

vulnerable adults participating in sport. 

 

If we disclose your information, we ask the organisation to demonstrate that the data will assist in the prevention 

or investigation of crime or that Parkour UK is legally obliged to disclose it. 

 

This is done on a strictly case by case basis and through a tightly controlled process to ensure we comply with 

Data Protection Legislation. 

 

Protecting your information 

The data that we collect from you may be transferred to a destination external to Parkour UK’s own secure 

network. 

 

By submitting your personal data, you agree to this transfer, storing or processing. We will take all reasonable 

steps to ensure that your data is treated securely and in accordance with this privacy policy. The Internet is not 

generally a secure medium for communication and therefore we cannot guarantee the security of any information 

you send to us over the Internet. 

  

Retaining your information 

Membership Database 

We will retain your Parkour Data for such time as you are a member registered with us and will then delete your 

information on a staged basis as follows: 

Type of info 

Parkour Data 



Seven years after an individual has not played an active part in the sport. 

Name and date of birth, postcode, Home Country 

This information will be anonymised after the seven-year period referred to above. 

Name, gender, and date of birth where athlete has competed in any ranking tournament and represented GBR at 

any level 

Indefinitely (see results and rankings below) 

 

Results & Ranking  

Where you have participated in a parkour event your result at that event will be stored as a matter of historical 

record. 

  

Selections  

If you are selected for Parkour UK and/or GBR squads and teams your name will be stored indefinitely as a matter 

of historical record and published on the Parkour UK website. 

  

Disciplinary 

If you are sanctioned as a result of a disciplinary case, we will store your name and your membership number, 

alongside a copy of the final decision for the following periods: 

• U18 at the time of application of the sanction – 3 years from expiration of sanction. 

• Over 18 at the time of application of the sanction – 5 years from expiration of sanction. 

• We will retain anonymised disciplinary case information indefinitely. 

 

We may also publish sanctions applied to persons age 18 or over on the Parkour UK website. 

Disciplinary sanctions will be removed from the website 12 months after the expiry of the sanction. 

Information in regard to a disciplinary case instigated as a result of the outcome of a Safeguarding or Welfare Case 

Management Group meetings will be retained indefinitely whether or not a sanction is applied. 

 

Other information relating to disciplinary cases (whether a sanction is applied or not) will be retained for 3 years 

from the date of the final decision in relation to that case. 

  

Safeguarding  

Safeguarding case information and concerns will be stored indefinitely. 

 

 

 



Medical Records  

Only in exceptional circumstances will it be necessary for Parkour UK to store and access medical records. 

Atheltes representing GBR will be expected to provide appropriate medical details which will be shared with 

Parkour UK staff members and volunteers with welfare responsibility for the events that the athlete is attending. 

Medical records which are a material part of a selection decision will be retained for 6 years. 

  

Criminal Record Checks  

Parkour UK does not typically retain copies of certificates. Parkour UK will note the date on which the check has 

been performed and the status of the check. 

In some cases, a certificate contains information which impacts a recruitment or registration decision. Once a 

recruitment (or other relevant) decision has been made, we do not keep certificate information for any longer than 

is necessary. This is generally for a period of up to six months, to allow for the consideration and resolution of any 

disputes or complaints. 

 

Communications  

Membership Communications 

We will communicate with you through email; notices posted on our websites and other means.  By joining 

Parkour UK, you are indicating your consent to receive statutory notices to the email address you supply and 

accept that you are responsible for updating our records if your email address or other personal details change. 

If you are a member of Parkour UK, you will receive communications about the sport and have a voice about the 

governance of your sport.  You will therefore automatically receive some key items to the email address you have 

supplied – including AGM & voting notifications where applicable. 

 

You can opt-in to receiving other partner communications containing news and special offers within your online 

membership portal. 

 

There is some information that you can choose not to receive electronically, please check the appropriate options 

which can be accessed on your online membership profile. If you believe you have received electronic 

communications in error, please contact Parkour UK immediately so that we can rectify the problem. It is not the 

intention of Parkour UK to send you communication you do not wish to receive. In an effort to keep costs down 

we may not in all cases be able to provide you with an alternative communication method. 

 

All email messages to or from Parkour UK may be monitored to ensure compliance with internal policies and for 

our mutual protection. 

  



Surveys  

We may from time to time carry out surveys using a third-party provider, such as Microsoft Forms/Survey Monkey. 

These surveys may be accessible through our website. 

 

When we collect your personal data through our website (e.g. through newsletter sign-ups) we may ask you for 

your consent to participate in our surveys. 

 

As a member we may send details of a survey to you which you can choose to participate in or opt out of 

completing.   In each survey, we will clearly tell you what personal data we are collecting, why we are collecting it 

and what it will be used for. We will provide a link to terms and conditions for any incentives offered to take part in 

that survey. We do not link any other information about your browsing activity with the survey data, which is stored 

separately. 

 

Other Service and marketing messages  

Our communications may include emails which help inform you about matters relevant to your membership terms 

and conditions and emails related to the proper functioning of your account. 

 

If you are currently receiving service messages or marketing communications from Parkour UK and no longer wish 

to do so, please let us know by contacting us at info@parkour.uk 

 

Your rights and finding out what information Parkour UK holds about you 

All individuals who are the subject of personal data held by us are entitled to: 

• ask what information we hold about them and why 

• ask how to gain access to it 

• be informed of how to keep it up to date 

• have inaccurate personal data corrected or removed 

• prevent us from processing information or request that it is stopped if the processing of such data is likely 

to cause substantial, unwarranted damage or distress to the individual or anyone else 

• require us to ensure that no decision which significantly affects an individual is solely based on an 

automated process for the purposes of evaluating matters relating to him/her, such as conduct or 

performance 

• be informed what we are doing to comply with our obligations under the Data Protection Act. 

 

This right is subject to certain exemptions which are set out in the Act. 

 

Under the Data Protection Legislation, you can ask to see any personal information that we hold about you. Such 

requests are called Subject Access Requests. 
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Subject Access Requests should be made in writing to the email address given below. 

  

Fees 

We will not charge a fee for this. However, we will charge a reasonable fee when a request is manifestly 

unfounded or excessive, particularly if it is repetitive. 

 

We will also charge a reasonable fee to comply with requests for further copies of the same information. 

The fee will be based on the administrative cost of providing the information.  

  

Timescales  

We aim to comply with requests for access to personal information as quickly as possible. In most cases we will 

be able to provide a copy of the information within one month of receipt of your written request. In order to do 

this, we may ask you to provide additional details about the source, location and timeframe of the information you 

are requesting. 

 

We may on occasions extend the period of compliance by a further two months where requests are complex or 

numerous. If this is the case, we will inform the individual within one month of the receipt of the request and 

explain why the extension is necessary. 

  

Manifestly unfounded or excessive requests 

Where requests are manifestly unfounded or excessive, because they are repetitive, we may: 

• Charge a reasonable fee taking into account the administrative costs of providing the information; or 

refuse to respond. 

 

If we refuse to respond to a request, we will explain why and inform you of your right to complain to the 

supervisory authority and to a judicial remedy without undue delay and at the latest within one month. 

  

How will the information be provided? 

We will verify the identity of the person making the request, using reasonable means.  Where the data is stored on 

the membership system you will be provided with direct access to your data via that system. 

 

Where the data is published on the Parkour UK website, you will be provided with the links to the website. 

 

Requests for large amounts of personal data 

If your request requires us to process a large quantity of information, we will ask you to specify the information the 

request relates to. 



Rights and freedoms of others 

The right to obtain a copy of information or to access personal data should not adversely affect the rights and 

freedoms of others. If by providing the information requested, we would have to disclose information relating to or 

identifying a third party, we will only do so provided the third party gives consent, otherwise we may edit the data 

to remove the identity of the third party. 

Unless we are under a legal obligation to release data, or the individual has given us permission, personal 

information will only be released to the individual to whom it relates. The disclosure of such information to anyone 

else without their consent may be a criminal offence. 

 

Making a Subject Access Request  

If you would like to make a Subject Access Request, please contact us at info@parkour.uk 

 

You will also need to provide two forms of identification, for example, driving licence, utility bill or passport and, if 

appropriate, any particulars about the source, location and timeframe of the information you are requesting. 

 

Questions about the policy 

If you have any questions about this Policy, please contact us via email: info@parkour.uk 
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